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Customer Service! Summary: "An essential read for any organization using change management. Whether you
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ClearCase deployment and usage model." --Adam Levensohn, manager, ClearCase Technical Support, IBM
Rational SoCware "Buckley and Pulsipher oDer the voice of hard-won experience leavened with significant
amounts of humor, which is not exactly what one expects from a book about configuration management (or
any computer science book, for that matter). The way I see it, a book that oDers advice about 'how to reduce
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for the challenge Understand the value of ClearCase in your organization and gain consensus for implementing
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